Shared Lives Guidance No 3.11.

PSS Shared Lives Guidance

Key Holding and Entering and Leaving a Person’s Home

The PSS Shared Lives scheme sometimes provides support for people within their own homes rather than in the homes of the Shared Lives carer(s).  If an arrangement is made for the Shared Lives carer(s) to look after or hold a key to the person’s home it is important that the person’s security is safeguarded and that the Shared Lives carers follow procedures which protect themselves and the person.

How will this happen?
The PSS Shared Lives scheme aims to enable and/or support people in Shared Lives arrangements to take responsibility for the keys and security in their own homes whenever possible.  However, it is recognised that some individuals may require greater assistance in maintaining security and/or may require some independent way for people to get into their home (such as in an emergency).  The Shared Lives carer(s) will only take on this role if it is agreed and recorded as part of the person’s Service User Plan.

If this applies to the person, their Service User Plan will explain:
· why the keys are being held on the person’s behalf
· under what circumstances the keys can be used
· the procedures to be followed when the Shared Lives carer(s) enter or leave the person’s home (which will always include knocking or ringing first and asking for the persons permission to come in)
In some situations the person’s Shared Lives carer(s) may need some form of proof of identity, for example if they are a part of a team of people who are supporting the person.  In these situations we will provide the Shared Lives carer(s) with an appropriate form of photographic ID to confirm that they are part of the PSS Shared Lives scheme.

The keys will be kept in a locked and secure place in the Shared Lives carer(s) home when they are not in use and will be returned to the person when the Shared Lives arrangement ends or when the person no longer require this type of support.  The need for keyholding will be reviewed whenever the person’s Service User Plan is reviewed.

The person’s Shared Lives carer(s) will be provided with information and training so that they understand: 
· the person’s legal and human rights
· their responsibilities to act in the person’s best interests and to protect the person from harm, and also to protect themselves from allegations of misconduct
· the importance of confidentiality and security
· the need to inform the person’s Shared Lives worker straight away if they have any concerns about the person’s safety or security (for example if a set of keys has been lost)
If Shared Lives carers do not follow the guidance in these procedures and/or the person’s Service User Plan this may be treated as a breach of their Shared Lives carer’s Agreement and/or the person’s human rights and their approval will be reviewed by the Shared Lives Approval Panel.
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