Shared Lives Guidance 3.09.

PSS Shared Lives Guidance
Dealing with Emergencies and Crises
Introduction

Emergencies or crises can happen at any time in a Shared Lives arrangement. There are many reasons why a crisis may happen including a life event, or physical or emotional crises. Emergencies or crises could directly involve the service user or the Shared Lives carer/family.  The most important thing is that everyone connected with the Shared Lives arrangement knows and understands what their role is and more importantly what to do when an emergency or crisis happens. 
The PSS Shared Lives scheme aims to provide information to Shared Lives carers in order to deal safely and sensitively when an emergency or crisis occurs.

How will this happen?

The PSS Shared Lives scheme provides information, training and on-going support to Shared Lives carers so that they:

· Understand their role when an emergencies or crisis happens

· Understand the needs of the person using or living in the Shared Lives arrangement
· Understand the importance of reporting incidents

· Understand the role of Emergency Services, NHS or Police

· Understand the role of Local Authority/Social Services/EDT (emergency duty team)
· Understand the scheme’s Policies and Procedures on Safeguarding 
· Are able to respond to an emergency or crisis that is consistent with any recommendations within the Service User Plan
All Shared Lives arrangements have procedures for reporting emergencies or crises to the Shared Lives scheme. This will include reporting any incidents or concerns to the scheme’s Out of Hours Service. 

Depending on the severity of the emergency or crisis the Shared Lives carer or Shared Lives scheme may need to contact emergency services directly such as:

· Ambulance

· Police

· Fire Services 

· Mental Health Crisis Team

· Local Authority Adult Safeguarding Team

· Local Authority Children and Young Persons’ Safeguarding Team
· GP

· NHS helpline 
Emergency or crisis situations are often unexpected and can be stressful to manage. Whenever possible the Shared Lives carer and the Scheme will try to reduce any potential emergency or crisis developing for the service user. It is therefore important that any potential risk for the service user that could result in an emergency or crisis situation is recorded in the following:
· Service User Plan
· Risk Assessment

· Health Care Plan

· Shared Lives Arrangement Agreement
· Other professional reports/information
As part of the Service User Plan and Shared Lives Arrangement Agreement contingency plans in the event of an emergency or crisis should be recorded. This might include information such as:
· Emergency contact numbers 

· Family or friends’ contact numbers

· Schemes Out of Hours numbers

· Local Authority Emergency numbers

· Relevant information about the person’s wishes on who to contact
· Emergency accommodation and respite
· Alternative care arrangements 

If the emergency or crisis affects the ability of the Shared Lives carer to continue providing a Shared Lives arrangement then the scheme, in consultation with the person using or living in the Shared Lives arrangement, family representatives, and care manager will explain the reasons why and assist in making alternative arrangements as quickly and as smoothly as possible.  

It is the responsibility of the Shared Lives carer to inform the Shared Lives scheme immediately if an emergency or crisis happens and to record this in line with the scheme’s procedures on recording incidents.

It is the scheme’s responsibility to notify the Care Quality Commission/Social Service Inspectorate for Wales/ Regulation and Quality Improvement Authority for Northern Ireland.
This will include, where appropriate, informing other professionals involved in the person’s care.
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