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PSS Shared Lives Guidance

Mapping CQC Essential Standards of Quality and Safety to Shared Lives Guidance
	CQC Standard
	Shared Lives Guidance

	Involvement and information
	

	*Outcome 1 : Respecting and involving people who use services
	2.01. Referrals

2.20. Assessment of needs

2.04. Urgent and Emergency Shared Lives Arrangements
3.02. Family friends culture and community

3.03. Safe friendships and relationships 



	*Outcome 2 : Consent to care and treatment
	2.03. The matching process
2.05. Shared Lives arrangement agreement

2.06. Shared Lives arrangement agreement – form

2.07. Shared Lives licence agreement

	Outcome 3 : Fees
	2.15. Payment model for long term Shared Lives carers

2.14. Calculating the basic payment

2.16. Support profile

2.17. Score Sheet

2.22. Who pays for what

2.19. Managing transport costs

	Personalised care, treatment and support
	

	*Outcome 4 : Care and welfare of people who use services
	2.01. Referrals

2.02. Assessment of needs

2.03. The matching process
2.08. service user plans, monitoring and review

2.09. service user plan - form 

3.01. Communication choices and decisions

3.06. Staying Healthy and making use of health resources

4.02. Risk assessment and risk management

6.01. Equality and diversity
2.12. Transition and mixed child Shared Lives Arrangements
2.13. Intergenerational Practice statement

	*Outcome 5 : Meeting nutritional needs
	4.12. Food safety and nutrition

	*Outcome 6 : Cooperating with other providers
	2.02. Assessment of needs

2.05. Shared Lives arrangement agreements

2.08. Service user plan form
3.06. Staying healthy and making use of health resources

4.02. Risk assessment and risk management

6.04. Confidentiality

6.07. Record keeping access to files and information sharing

2.21 Sharing shared Lives carers between schemes

	Safeguarding and safety
	

	*Outcome 7 : Safeguarding people who use services from abuse
	3.07. Responding Positively to People whose Behaviour Challenge Services14. Restriction or deprivation of liberty 

3.09. Dealing with emergencies and crises

3.11 Key holding

5.01. Safeguarding against abuse and neglect

5.02. Allegations of abuse against Shared Lives carers

5.03. Management of people’s money, valuables and financial affairs

5.04. harassment and bullying

6.08. Smoking alcohol and drugs

	*Outcome 8 : Cleanliness and infection control
	4.08. Hygiene and Infection Control

	*Outcome 9 : Management of medicines
	4.09. Medication

4.10. Medicine administration record 1

4.11. Medicine administration record 2

	*Outcome 10 : Safety and suitability of premises
	4.01. Health and Safety and checklist

4.05. Fire Safety Code England and Wales
4.06. Control of Substances Hazardous to Health

	*Outcome 11 : Safety, availability and suitability of equipment
	3.04. Personal care

3.05. Intermediate Care and Reablement
4.03. Safe working practices(including moving and handling

	Suitability of Staffing
	

	*Outcome 12 : Requirements related to workers
	6.02. Standards of conduct and practice

7.01. Recruitment of Shared Lives workers and scheme managers
7.03. Disciplinary procedure(for workers and managers in the service)

7.06. Shared lives Panel

7.08. Assessment of Shared Lives carers

7.09. Shared Lives carer agreement
7.10. Shared Lives support carers

	*Outcome 13 : Staffing
	7.04. Working with volunteers

7.10. Shared Lives support carers

2.18. Workload analysis Shared Lives workers

2.21. Sharing Shared Lives carers between schemes

	*Outcome 14 : Supporting workers
	4.13. Lone workers

7.02. Grievance procedure(for workers and managers in the service)

7.05. Learning and development

7.11. Supporting and reviewing Shared Lives carers

7.12. Shared Lives carer review - form

	Quality and management
	

	Outcome 15 : Statement of purpose
	2.11 Statement of purpose

2.10. Service Guide

	*Outcome 16 : Assessing and monitoring the quality of service provision
	6.05. Quality Assurance

	*Outcome 17 : Complaints
	6.03. Complaints and concerns

	Outcome 18 : Notification of death of person who uses services
	3.10. Palliative or End of Life Care, Death and Dying

	Outcome 19 : Notification of death or unauthorised absence of a person who is detained or liable to be detained under the Mental Health Act 1983 
	3.12. Being missing from a Shared Lives arrangement

	Outcome 20 : Notification of other incidents
	4.04. Accidents dangerous occurrences and first aid

	*Outcome 21: Records
	6.04. Confidentiality

6.07. Record keeping access to files and information sharing

	Suitability of management
	

	Outcome 22 : Requirements where the service provider is an individual or partnership
	No related Shared Lives Plus Guidance

	Outcome 23 : Requirements where the service provider is a body other than a partnership
	No related Shared Lives Plus Guidance

	Outcome 24 : Requirements related to registered managers
	No related Shared Lives Plus Guidance

	Outcome 25 : Registered person: training
	No related Shared Lives Plus Guidance

	Outcome 26 : Financial position
	No related Shared Lives Plus Guidance

	Outcome 27 : Notifications – notice of absence
	No related Shared Lives Plus Guidance

	Outcome 28 : Notifications – notice of changes
	No related Shared Lives Plus Guidance


NB: the outcomes marked * are the 16 that CQC will focus on when checking providers’ compliance 
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