Shared Lives Guidance No 5.03.

PSS Shared Lives Guidance
Safe Management of People’s Money, Valuables and Financial Affairs 

The PSS Shared Lives scheme aims to encourage and enable a person using Shared Lives to be in control of their own life.  This includes looking after their own money and managing their financial affairs while maintaining their rights to keep these matters private.  However, many people in Shared Lives arrangements may sometimes need support with this from their Shared Lives carer and/or they may bring money or valuables to the Shared Lives carer’s home.  
In order to protect them from financial abuse or the mishandling of their money and to protect Shared Lives carers from allegations of misconduct, it is important that appropriate procedures are followed and records are kept.
How will this happen?

Before starting any Shared Lives arrangements, Shared Lives carers will receive information and training so that they understand how to support the person living in the Shared Lives arrangement in doing as much as possible for themselves and how to safeguard the person, and the Shared Lives carer themselves, if the person requires support with budgeting, saving, shopping or other financial matters.

The Shared Lives carer(s) will not be able to support the person with the person’s finances unless this has been explicitly agreed in the person’s Service User Plan.  The kinds of support could include things like:
· accessing information about the person’s money

· completing welfare benefits forms or replying to correspondence about this

· recognising different coins or notes or understanding the value of money

· saving for something special

· learning how to budget 

· reminding the person to pay the person’s regular bills

· helping the person to shop
If the person brings money with them when they visit their Shared Lives carer(s) and asks the Shared Lives carer(s) to look after it for them, the Shared Lives carer(s) will keep a written record of the amount, what it is for (when applicable) and also the date and amount they give it back to the person.  They will also keep receipts and/or records of what the money was spent on if it has been agreed that they should spend it on the person’s behalf and/or when this is required as part of the person’s Service User Plan.

If the person asks their Shared Lives carer(s) to look after any valuable items for them, the Shared Lives carers will keep a record of the date the person brought them; what the items are; and when they are returned to the person. 

The Shared Lives carer(s) and Shared Lives workers in the scheme will not normally be able to act as the person’s appointee for claiming welfare benefits or managing the person’s finances.  If there is absolutely no alternative they will be required to keep full records of the income and outgoings, including copies of correspondence and receipts for all shopping or other payments made on the person’s behalf.  The person and /or the person’s representative will be able to look at those records and so may auditors (people whose job it is to check the financial systems in this service).

Shared Lives carers will always keep their own money separate from people living with them.  If they pay any of the person’s money in to an account, this has to be an account in the person’s own name.  If there are two or three people living in a Shared Lives arrangement, then each person’s accounts must be kept separate, in separate bank accounts.
If the person’s Shared Lives worker is involved in carrying money or valuables to and from the person and/or the person’s family and/or the person’s Shared Lives carers, a receipt will be signed at each handover point and then kept on the person’s office file.  All parties will be given a copy of the receipt(s) too.
Shared Lives carers and workers and volunteers in this service must not:
· enter in to personal financial transactions with the person
· accept money or gifts from the person or the persons family (except for small token presents on birthdays or Christmas or similar festivals) 

· borrow money from the person
· use the person’s telephone or other things in the persons home

· influence the person in what the person spends their own money on when they or their families could benefit from it
· be involved in drawing up or witnessing the person’s will
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