Shared Lives Guidance 3.02. 

PSS Shared Lives Guidance
Family, Friends, Culture and Community
People in Shared Lives arrangements have the opportunity to live an ordinary life in their community.  This includes being able to maintain and develop personal and family relationships, pursue their own cultural and religious customs and be active members of their local community in ways that they wish. 

How will this happen?
In order to make this happen Shared Lives carers will have been provided with the information about the person’s particular needs and wishes as outlined in the Service User Plan. In addition to this Shared Lives carers will undertake learning around a person’s human rights and develop an understanding on how best to support people in their daily lives.

Important information about friendships and relationships will be recorded in the Service User Plan and areas where the person needs support from a Shared Lives carer will be identified.

This may include support with the following:
· making or receiving phone calls
· remembering or making arrangements for meeting up with someone
· remembering birthdays and/or shopping for cards or presents
· attending social and/or cultural and/or religious events that the person wishes to take part in 
· shopping

· hospital and GP appointments 

· chiropodist 

· arranging a holiday
In a Shared Lives arrangement the person will be supported to continue to live their life in line with their cultural, religious beliefs and customs. This will be recorded in the Service User Plan and taken into consideration when matching the service user with the Shared Lives carer(s). The Shared Lives carer(s) will be provided with information and guidance in order to understand and respect the person’s cultural and religious needs. 

This may include support with the following:
· Communication 

· Food and drink

· Periods of fasting

· Clothing

· Religious festivals including regular attendance at places of worship
· Contact with communities 

· Personal care needs

The PSS Shared Lives scheme recognises the importance for a person to be able to continue or receive support in maintaining links with their family, friends and community. And if they wish to build new links and friendships.
Information about this will have been included in the person’s Service User Plan and may include the following:
· Social activities
· Day Centre

· Clubs/groups

· Volunteering 

· Employment

· Education/Colleges

The Shared Lives carer(s) will be provided with information about the person’s particular needs and wishes which are included in the Service User Plan.  This will provide a picture of what the person’s interests are, activities they like to do and the relationships that are important to them. If the person requires support from the Shared Lives carer(s) to maintain or develop any of the above, the plan might cover the following:
· Including the person in activities and events with the Shared Lives carer(s)/family
· Finding out about groups in the community that have similar interests

· Helping the person to join groups

· Identifying new activities 

· Support in making arrangements for meeting up with people or attending groups

· Attending educational courses/colleges

· Finding and maintaining employment  
· Helping the person to develop new skills 
· Being politically active and voting  
· Advocacy on the person’s behalf where there has been discrimination, antagonism etc.
In a Shared Lives setting friends and relatives will be welcome to telephone or visit the person. The Shared Lives carer(s) will respect the person’s choice and privacy in relation to this and the person’s family/friends will also be expected to act responsibly and show consideration to other people in the household. 
If the person has made a choice not to have contact with their relatives or friends the Shared Lives carer(s) will respect their choice in exercising their rights.
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