Shared Lives Guidance No 3.01.

PSS Shared Lives Guidance
Communication, Choices and Decisions 
The person using the Shared Lives scheme has the right to make informed choices and decisions. The PSS scheme therefore aims to encourage and support the person to make appropriate choices and decisions in all areas of their life. 
We recognise the importance of communication and how this provides information about the person’s wishes and choices. Good communication is essential in order to create an environment of openness and trust.

Shared Lives carers aim to support a person in their daily life and in any activities and goals the person has chosen as part of the service user plan. Communication is essential with all those involved in the person’s care in promoting their wellbeing and choice.
How will this happen?

· The Shared Lives carer(s) and Shared lives worker will help the person to identify and make choices about the things they would like to do and achieve while having regard for their safety and well-being 

· Where there are difficulties for the person around communication we will support them to communicate in a way that best suits their needs
· The Shared Lives carer(s) and Shared lives worker will enable them to make use of specialist aids/ interpreters /visual aids/ special equipment where needed
· Prior to the arrangement the scheme will provide information in a format that the person understands

· With the person’s permission the scheme will seek guidance if required from the person’s family or other people who know the person well

· The person’s communications needs will be recorded in the person’s service user plan and reviewed accordingly 

· Wherever possible the person will be supported by an independent advocate who will when needed represent them and speak on their behalf 

· If any risks have been identified which may restrict the person’s choice these may be discussed with the person and/or their representative as part of their service user plan
We will make every effort to enable the person to have choice and control in their life however, if it appears the person does not have the capacity to make informed decisions we will discuss this with them (where possible), their family/representative and care manager. 
Where a person lacks capacity we will follow the guidance under The Mental Capacity Act 2005.
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