
If I'm off ill with COVID-19, do I need a sick note?

I've got a new, continuous cough, a fever and/or shortness of breath. Should I go to work?

If I’m off ill with COVID-19, will my absence be considered a trigger for the PSS attendance management process?

I've received a letter from the NHS which tells me that I've been identified as someone who is at risk of severe illness
if I catch COVID-19 and must take extra steps to protect (or 'shield') myself for 12 weeks – what should I do?

If I’m still within my probationary period and fall ill with COVID-19, will I get paid??

If you have any of these symptoms, please tell your manager and don't go to work - stay at home and self-isolate for
seven days. If you have these symptoms, it's also important that anyone you live with also self-isolates, but for 14
days. Use the COVID-19 symptom checker at 111.nhs.uk/service/COVID-19. This guidance has been changing during
the past few weeks as the spread of the virus has progressed, so it's best to double-check the facts on self-isolation at
www.nhs.uk/coronavirus

You can now self-certify for 14 days if you have symptoms of COVID-19. That means you can be off with
symptoms of COVID-19 for 14 days without a doctor’s note.

No. This occasion of absence won’t count towards your number of occasions away from work.

Yes, you'll get Occupational Sick Pay.

In this case, you are considered within the extremely vulnerable category and must stay at home for at least 12
weeks, in line with current Government guidance. You should tell your manager immediately and provide a copy
of the guidance and instructions you have received. Your manager will chat through your options with you.

Everything you need to know about COVID-19
for PSS people

Frequently asked questions about 

how we can support you and your family



Will I be paid during this 12-week period?

Under the government guidance, I am classed as someone who is considered ‘vulnerable’ although I have not
received  instructions from the NHS to self-isolate for 12 weeks - what should I do?

Will I be paid if I'm considered ‘vulnerable’ and staying at home?

I'm responsible for the care of a dependant who is considered high risk and is self-isolating for 12 weeks. What
options are available to me?

Should my child go to school?

If you’re able to work from home, you’ll be paid as normal until further notice. If you’re well but unable to work from
home for any reason, your manager will take advice from our people and culture team based on these particular
circumstances - including confirmation of any entitlements to pay during this time, in line with the Government
guidance around this.

have a long-term health condition, for example asthma, diabetes or heart disease, or a weakened immune
system as the result of medicines such as steroid tablets or chemotherapy;
are pregnant;
are aged 70 or over; and/or
care for someone with a health condition that might put them at a greater riskIt is important for us to take extra
steps to support people who are considered vulnerable and therefore our aim is that you should be at home at
this time. 

People who are at a higher risk of catching COVID-19 (‘vulnerable people’) should take strict social distancing
measures in line with current Government guidance. They include, but are not limited to, those who:
 

 
Your manager will chat through your options including any arrangements for you to work from home.

If you’re able to work from home then you’ll be paid as normal until further notice. If you’re well but unable to work
from home for any reason, your manager will take advice from our people and culture team based on these particular
circumstances - including confirmation of any entitlements to pay during this time.

If you’re unable to make alternative arrangements for the care and support of this person and you feel that it'll
impact your ability to work, you can request annual leave (from your April to September pro rata allocation) and/or
take unpaid leave if you need to. Please have a chat to your manager about this as soon as possible.

As we’re all working in social care and classed as key workers, our children are still able to go to school to allow us all
to carry on working. However, we’re asking our staff to only use this option when absolutely necessary - in other
words, if the alternative would prevent you from working. If you’re able to make other arrangements for childcare
during this time, it does enable this resource to be freed up for other key workers who may not have this opportunity
available to them. If you’ve not been provided with any alternative school arrangements, let your manager know and
we’ll see what we can do to help.



What if the alternative school arrangements in place impact the way I work?

What if I don’t feel comfortable with my child going to school and I'm unable to work due to childcare?

What if I have special circumstances meaning that my child's unable to go to school?

Is there any additional support available to me if I’m struggling financially?

We understand that schools are providing support in different ways at the moment for children of key workers,
which may mean a change to the usual school times or location. If this is the case for you and you feel that it'll impact
your ability to work, please chat to your manager who can talk to you about possible opportunities to work flexibly
during this period.

Lots of us are feeling worried and concerned about the spread of the virus at the moment - and we understand that
people may have different views about what the best thing to do is during this time. If you don't feel comfortable
with your child going to school and you're not able to work because of childcare, you can take unpaid leave if you
need to, until further notice. Please have a chat to your manager about this as soon as possible.

If you have family circumstances that may be especially difficult, for example, if your child has an EHCP or you’re
caring for someone at home who can’t access their usual care and support, let your manager know and we’ll see what
we can do to help.

We’re doing the best we can to make sure that our staff don’t experience any financial difficulties as a result of this
COVID-19 outbreak, but we know that the virus is affecting businesses all over the country, and that not everyone is
as lucky. We’re committed to providing as much support as we can, both with making sure people get the pay they're
entitled to, in line with statutory requirements, and through any additional operational arrangements we've put in
place (subject to funding).  
 
However, if you find yourself in any financial hardship, please be reminded of our financial wellbeing provider -
Salary Finance - who can help you explore any sensible borrowing options that may be available to you during this
time. Salary Finance is one of our staff benefits here at PSS.
 
Their loans have highly competitive interest rates, including a price-matching promise for any amounts under
£5,000.
 
Find out more at psspeople.salaryfinance.com.

What if I'm off sick with something that isn't COVID-19?

Our usual absence processes will apply: you can be off without a doctor's note (self-certification) for first seven
calendar days you're off, then a doctor's note will be needed after that.



What health and safety things do I need to consider for home working?

Are there any changes in how I report concerns in relation to safeguarding and health and safety?

No - everything's exactly the same and all elements of health and safety or safeguarding should be reported in the
usual way. 
 
This is a time of added stress for people and it’s likely we’re going to see an increase in challenges, some of which may
be new. Please think about being vigilant and asking questions about how people are coping, what are the stresses,
what support solutions can we work through, etc. 
 
We have some fantastic in-house support, expertise and skills to support both staff and those who we’re supporting
through our services. Please continue to talk about any concerns  or support needs you might have with your
manager,  particularly if you're feeling stressed. 

To help you assess your health and safety at home, we’ve developed a home working self-assessment. This helps you
to look at things such as your work space area, display screen equipment and your home environment. We’re asking
all staff to complete one of these assessments with your manager by the end of April.  You can find it on Teams - just
search 'home working' in the bar across the very top and when the results box pop ups, click 'files'. It'll be highlighted
in there.
 
Andy Walkley is continuing to manage and access Eleanor Rathbone House. If you feel you would benefit from
having any particular office equipment in your home, please get in touch with Andy via email so we can see if it’s
possible to get this to you: andy.walkley@pss.org.uk

Frequently asked questions about health and safety and safeguarding



Things are so different right now than what we've ever known before, and it's completely natural for us to feel a little
worried or anxious - maybe about our own and our loved ones' safety,  the economy and the future in general.
Everyone's experiencing this differently, from their own unique perspective, and it's important that we're patient
with both ourselves and others.
 
We’re all working in a very different way than we ever have at the moment - and we can't pour from an empty cup.
It's more important than ever to be big-hearted; to look after ourselves, so that we're able to look after others.
 
There are lots of ways we can support you to look after your wellbeing.
 
Use Teams to keep in touch
 
Stay connected to your own team and the wider PSS team over on Teams. Just sign in using your usual PSS email
address and password at office.com/teams. You can use it on your computer, your tablet or on your phone.
 
Each day on The Big PSS Team, there's an amazing array of heart-warming stories, wisdom, PSS pets and all kinds of
things to make you smile, from people all over the organisation. It's a lovely place to be. Go and have a look at all the
kindness and positivity radiating from PSS people - and reach out if you're feeling glum, or if there's something you
need a hand with. We're a friendly bunch and we're all in this together.
 
It's super easy to arrange video chats with your team and with your friends across the organisation. Lots of people
have been meeting up on video for a brew, to have some virtual lunch together - and even a glass of wine after work.
Just click on 'Chats' on the left, type the name of the person you want to chat to, and then click the little video camera
icon in the top right-hand corner.  Why not say hello to someone whose company you're missing, who usually lifts
your spirits, or even someone you've never met before but have always wanted to have a chin-wag with. 
 
Employee Assistance Programme (EAP) 
 
Our EAP is a free and confidential service that's there for you if you think it'd help to talk to someone.  They offer
telephone counselling support, personal legal advice and financial information, health advice across a range of medical
and wellbeing issues and more. 
 
The team are available 24/7, 365 days per year. Call 0800 072 0353 and quote 71743 as your username and password.
 
Online courses to help you cope
 
We have fantastic online resources available to provide support and tools to help look after ourselves through these
challenging times - including courses in resilience, agility and change. These can all be found on Learning Pool.
 
Free guided yoga and meditation videos on Wellbeing Wednesdays 
 
Our wellbeing guru Cath is sending us a video a week that includes a guided meditation and guided yoga session. Both
of these are available to access online wherever you are - so you can take some time out to relax and be mindful. Look
out for your weekly Wellbeing Wednesdays email from Sean Kirk.
 
Upbeat blog
 
The wonderful team of staff and peer supporters over at our Wellbeing Centres run their very own wellbeing blog,
www.upbeatblog.me. On the blog you can find a whole timetable of wellbeing activities to help you relax, connect and
feel inspired.

What if I am finding it difficult to adjust to these recent changes or I’m struggling emotionally?

Frequently asked questions about supporting your wellbeing



I'm coming up for renewal on some of my face-to-face courses - what happens now?

If your face-to-face learning is coming up for renewal, don't worry.  We're giving a three-month extension on any
learning that needs renewing which you can't do online.   We'll set up face-to-face sessions to fill the gaps once things
come back to normal.

Still got a burning question?
If there's anything else you want to know, have a chat to your manager.  We're all going through
this weird and difficult time together - and it's important we all support each other as best we can.
 
Stay positive - you're doing an amazing job.

I've got face-to-face training lined up in the next couple of months: will it go ahead?

No - we've cancelled all face-to-face training for the next couple of months. We'll let you know once face-to-face
sessions are back up and running.

Do I need to do any training while all this is happening?

Yes! Lucky for us we have our snazzy Learning Pool that we can all access online from wherever we are. In fact, if
you're working from home, it's a brilliant time to get all of your learning up-to-date. All of your compliance learning
should be completed on Learning Pool.  At the moment, some courses that are usually face-to-face can be done online,
like first aid, administration of medication and moving and handling people. Your manager or another experienced
PSS person should see how well your learning has sunk in by using an observation sheet and having a discussion
about what you've learned.
 
 

Frequently asked questions about your learning and development

Is there any online learning about COVID-19?

Yes. Over on Learning Pool there's eight e-learning courses which you can complete as and when you need/want to
(you won’t be marked on these courses, they are purely for your own learning and to give advice!). They're not
mandatory, but they're really useful, and they'll be around for the next three months.
 
The courses available are: coronavirus (UK), remote working, remote working for managers,  display screen
equipment, conference call etiquette,  healthy lifestyles, email stress and mental health awareness.
 
We've also added some images with some useful tips around keeping clean, the correct use of PPE within current
situations, and advice on what to do if you have any symptoms.  
 
Just search for ‘Coronavirus’ on Learning Pool. To do this,  find the magnifying glass in the top right corner and
search from there.


